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Does Management Matter? (Bloom et al. 2011)

• Total factor productivity (TFP) is substantially lower in 
developing countries

• Many explanations: human capital, misallocation, etc.

• Maybe firms just need better management skills  
(know-hows)?

• A randomized experiment with Indian textile firms — 
randomly assign Intensive Consulting (like McKinsey)

• Outcome: Defect, Inventory, Output
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Bad Management Practices
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Adopting New Management Practices
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Results
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Buzzword: Data Mining
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Data Mining

• Broadly, discovering useful pattern in data

• In statistics and social sciences (in old days)

• Negative connotation: “manipulate” data to obtain 
desirable result — “fishing”, undisciplined data analysis

• In computer science and data science today

• Applied machine learning

• The modeling part of data analysis

• Prediction, pattern recognition  


